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	Summary

 



	Hazards
	People at Risk
	Existing Controls
	Further Controls

	Site Security Arrangements
Potential for injury caused by unauthorised access, persons and vehicles colliding.
	|X| Employees
[bookmark: Check2]|X| Members of Public
|X| Visitors
|X| Contractors
	· Site is fully enclosed
· Radio communications between all plant operatives and machines.
· Located within industrial estate away from residential premises.
· Full colour CCTV in operation linked to mobile phones.
· Security flood lights 
· All keys for plant and vehicles removed and secured
· All offices secured at the end of the day.

	· 

	Lighting and Visibility
Potential for injury caused by vehicles / plant and pedestrians colliding, vehicles / plant striking equipment or buildings,
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Flood lights located around the site.
· All plant and vehicles fitted with a form of lighting, and flashing beacons.
· All persons on site to wear hi visibility clothing.

	· 

	Vehicle Access and Egress 
Potential for injury caused by vehicles colliding, or striking pedestrians. 
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· One way system is in place for vehicles arriving on site.
· Drivers briefed during induction as to the safe route when accessing the site
· Drivers have a designated waiting area and can only proceed to the tipping area when called forward by the site supervisor.


	· All working areas should have clear signage and surrounded with safety strips or barriers erected in the spirit of Chapter 8 of the traffic signs manual.
· Coordination should always take place for safe access/egress/general movements across the area.
· Traffic light system on the main gate to prevent vehicles trying to access and egress at the same time.

	Pedestrian Access and Egress
Potential for injury caused by being struck by either vehicles or plant equipment.
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Pedestrians are to wear Steels toe boots, Hi Vis clothing, hard hat and safety glasses when entering the site
· There are two pedestrian gates one to the office area and one to the weighbridge and garage 

	· The site should be established with appropriate barriers and signage by a competent person with a NRSWA Operative qualification in relation to the New Roads and Street Works Act 1991 and ACOP (the red book).
· Coordination should always take place for safe access/egress/general movements across the area.
· Designated visitor parking with direct access into the offices to separate vehicles and pedestrians.
· New pedestrian gate established direct in to the offices to prevent staff using the vehicle gate to enter the site

	Fire evacuation arrangements 
(fire within offices, workshops or recycling bunkers)
Potential for injury caused by If trapped, staff could suffer fatal injuries from smoke inhalation/burns.

	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Fire bells located in the centre of the yard
· Two way radios across the site issued to all staff and located in offices.
· Digital sign in allows for role call in event of emergency 
· Fire Marshalls in place 
· Fire assembly point marked outside of main gates 
	· Fire risk assessment to be carried out by a competent person. Ensuring all hazards / risks are identified and clear evacuation procedures are put in place and rehearsed.
· 

	Impact/crush injuries arising from being struck by moving collection vehicle.


	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Purchasing Policy adhered to.
Management procedures implemented.
Inspection and maintenance procedures implemented.
· Safe Working Procedures issued to all operatives and drivers.
· Flashing beacons, and audible reversing alarms fitted, used and maintained in good working order
· Driver Training provided for all drivers.
· Traffic management system in place for depot.
· Drivers’ reports of difficult and/or dangerous locations investigated and appropriate action taken where possible.
· Reflective clothing issued and worn.
	· 

	Plant Movement
Potential for injury caused by vehicles and pedestrians colliding or striking buildings or infrastructure. 
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· One way system in place for vehicle and plant movement.
· All operatives are trained and competent
· All vehicles fitted with lights beacons, horns and reversing beepers.
· All staff, operatives and visitors are mandated to wear PPE.
· Radio communications between all plant operatives and machines and staff
· Pedestrian walk ways in place creating a safe barrier between vehicle and pedestrians
· 


	· Sufficient safety systems to be used on site to reduce risk of collision. 


	Manual Handling
Potential for injury while physically moving loads by lifting, carrying, or pushing/pulling trolleys or equipment.   

Which could lead to upper limb injuries/disorders, back pain etc
	|X| Employees
|_| Members of Public
|_| Visitors
|X| Contractors
	· Purchasing Policy adhered to.
· Inspection and maintenance procedures.
· Management Procedures implemented.
· Safe Working Procedures issued to all operatives and drivers.
· Manual Handling Safe System of Work issued to all operatives and drivers.
· Manual Handling training during induction.  
	· Toolbox talks to remind and revise staff on the importance in correct lifting.

	Sharps and Needles
Potential for injury caused by stick injury causing potential infections or diseases
	|X| Employees
|_| Members of Public
|_| Visitors
|X| Contractors
	· Procedure in place for site supervisor to remove using litter grab and placed in sharps box.
· For multiple sharps the area to be sealed off and a specialist team called in for removal.

· Operator uses plant to remove contaminated waste to quarantine area to enable operational recycling to continue.
· All staff wear protective gloves.
	· Prior to commencing  of works, operatives should visually inspect the waste for any signs of sharps.
· Training in how to identify and react to sharps found.
· 

	Vermin / Bird droppings
Potential for injury caused by infectious diseases 
	|X| Employees
|_| Members of Public
|_| Visitors
|X| Contractors
	· All operative wear PPE gloves.
· Untreated waste will not be accepted on to site.

	

	Adverse weather.
Snow and ice (falling and trip hazard)
Potential for injury caused by slipping on ice.

	|X| Employees
|X| Members of Public
|X| Visitors
|X| Contractors
	· Pathways cleared and gritted
· Management procedures implemented.
· Safe Working Procedures issued to all operatives and drivers.
· Drivers’ reports of difficult and/or dangerous locations investigated and appropriate action taken where possible.
· Relevant wet weather and appropriate seasonal clothing issued and worn.
· Adequate provision for changing and the drying of clothing available on site.

	· Production of a adverse weather plan / procedure.

	Dust 
Potential for injury caused by inhalation of dust particles, dust clouds could block driver’s vison causing collisions 
	|X| Employees
|X| Members of Public
|X| Visitors
|X| Contractors
	· Fine spray suppression used to keep dust to a minimum
· PPE Dust masks provided to all operatives.
· Perimeter dust monitoring in place 


	

	Electricity
Contact with live electrical components can cause electrocution which can lead to cardiac arrest, serious burns and fatality. 
Faulty electrical systems can also lead to fires.  
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Portable appliance testing completed by an external contractor
· 5 yearly building inspection carried out
· Before use inspection carried out on all tools and equipment
	· 

	Slips and Trips
Potential for injury caused by tripping over objects or slipping on spillages. Which could lead to cuts, bruises, sprains or fractures. 
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Safe Working Procedures issued to all operatives and drivers.
· Daily walk about (housekeeping)
· All staff to wear correct footwear whilst on site
· Purchasing Policy adhered to. For all PPE and equipment
· Inspection and maintenance procedures implemented. All equipment is serviced and maintained 
· Management Procedures implemented consisting of site walk rounds.
	· Safety signs alerting persons of known hazards




	Computer Use
Staff risk posture problems and pain, discomfort or injuries, e.g., to their hands/ arms, from overuse or improper use or from poorly designed workstations or work environments. Headaches or sore eyes can also occur, e.g., if the lighting is poor
	|X| Employees
|_| Members of Public
|_| Visitors
|_| Contractors
	·  All IT equipment is set up as per DSE guidelines
· All staff have completed a DSE risk assessment
	

	Health & Safety Information



	|X| Employees
|X| Members of Public
|X| Visitors
|X| Contractors
	· Health and safety notice board is located in the canteen area 
	

	Lone Working 
Staff could suffer injury or ill health while out of the office, e.g., when visiting clients’ offices, or while working alone in the office.
This could include the potential for violence, or involvement in road traffic incident. 
	|X| Employees
|_| Members of Public
|X| Visitors
[bookmark: Check4]|X| Contractors
	· All staff have two way radios to remain in constant communications.
· No lone working on site
	

	Access to Welfare Facilities

	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Canteen / rest room available for all employees and visitors
· Toilet and washing facilities available,
· Hot / cold water and microwaves available for heating food and drinks.
	· 

	Hazardous Substances 
General household cleaning substances; including washing up liquid and hard surface cleaners.
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	·  Only water-based products are in use for all on site cleaning.
	· 

	Hazardous Substances 
Legionella Bacteria
Inhalation of the legionella bacteria can lead to legionnaires disease, Legionellosis, a respiratory illness, with symptoms similar to pneumonia which in some cases can be fatal. 
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Legionella risk assessment in place
· Water samples carried out annually by external contractor
	· 

	Work Related Stress
All staff could be affected by factors such as lack of job control, bullying, not knowing their role, etc.
	|X| Employees
|_| Members of Public
|_| Visitors
|_| Contractors
	
· Mental health first aiders in place 
	· Identify the causes of stress within the workplace


	Crush injuries 
arising from entanglement/entrapment with lifting and compaction mechanism
	|X| Employees
|_| Members of Public
|_| Visitors
|X| Contractors
	· Purchasing Policy adhered to.
· Management procedures implemented.
· Inspection and maintenance procedures implemented.
· Safe Working Procedures issued to all operatives and drivers.
· When clearing blockages keys are removed and equipment shut off and isolated prior to clearing blockages.
· Reported incidents investigated and appropriate action taken.
	· 

	Being struck by falling objects.
Defective containers.
Defective lifting equipment.
Resulting in striking or crush injuries
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Purchasing Policy adhered to.
· Management procedures implemented.
· Inspection and maintenance procedures implemented.
· Safe Working Procedures issued to all operatives and drivers.
· All reported incidents investigated.
Appropriate remedial works undertaken by service provider as soon as reasonably practicable.
· Employees instructed in identifying overloaded and/or defective bins and equipment and reporting procedure.
Managers follow up reports of overloaded/defective bins with clients and customers.
· Hard hats worn by all staff working in the recycling area
· All containers / vehicles transporting items are sheeted up until ready for tipping.
· 
	


	Being struck by waste tipped from container.
Resulting in striking or crush injuries
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· Purchasing Policy adhered to.
· Management procedures implemented.
· Inspection and maintenance procedures implemented.
· Safe Working Procedures issued to all operatives and drivers.
· All reported incidents investigated.
Appropriate remedial works undertaken by service provider as soon as reasonably practicable.
· Employees instructed in identifying overloaded and/or defective bins and equipment and reporting procedure.
Managers follow up reports of overloaded/defective bins with clients and customers.
· Hard hats worn by all staff working in the recycling area
· All containers / vehicles transporting items are sheeted up until ready for tipping.
· 
	· 

	Sheeting & Un sheeting
Resulting in injuries caused by falling from height and Manual handling injuries
	|X| Employees
|_| Members of Public
|_| Visitors
|_| Contractors
	· Always sheeting & Un sheeting of loads are to be completed at ground level
· A number of vehicles have auto sheeting mechanism fitted to remove the requirement for physically sheeting / un sheeting.
	· 

	Fuel spillage
Resulting in possible slips ground contamination.
	|X| Employees
|_| Members of Public
|X| Visitors
|X| Contractors
	· On site storage / diesel pump bunded to 110% of capacity
· Spill kits available on site 
· Stage 3 interceptor installed across the whole of the site, preventing potential environmental damage.
· Fuel system serviced by external contractor.


	· 

	Noise and Vibration
Resulting in possible injuries such as tinnitus and white finger.
	|X| Employees
|_| Members of Public
|_| Visitors
|_| Contractors
	· Employees are issued with hearing protection
· Minimum equipment omitting noise / vibration is sourced and used

	· Noise assessment to be carried out on plant and bailer equipment in use


	Wells disease
Resulting in infection and possible hospitalisation.
	|X| Employees
|_| Members of Public
|_| Visitors
|_| Contractors
	· Staff receive training on induction 
	

	Bailer 
Resulting in being drawn in, entanglement, crushing injuries
	|X| Employees
|_| Members of Public
|_| Visitors
|_| Contractors
	· Only trained operative to use equipment
· Emergency stop procedures in place 
· Separate RA in place for operation 
· LOTO in place 
	

	Workshop / compressed gasses
Resulting in falls into open pit, skin diseases from fuels and lubricant, possible fire and explosion from compressed gas and gas heaters
	|X| Employees
|_| Members of Public
|_| Visitors
|_| Contractors
	· Only authorised employees allowed in the workshop
· No Bulk storage of gasses or welding equipemnt

	· Recommended that a Fire Risk assessment is carried out


	3 stage interceptor
	|X| Employees
|_| Members of Public
|_| Visitors
|_| Contractors
	· Serviced and maintained by external contractor
	· 

	
	
	· 
	· 
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Further Action Required
	Action
	Assigned to
	Target Date
	Date Completed

	Further develop lone worker policy/procedure to include actions when a worker does not “check in” when expected to.
	
	Six months
	06/2025

	Review requirements for First aiders and first aid training.

Update first aider signage as required.
	
	Three Months
	06/2025

	Review requirements for fire marshals and fire marshal training. 
	
	Three months 
	02/2026

	Schedule of formal inspection for portable appliances. 
	
	Six Months
	02/2026

	Introduce monthly emergency lighting checks, to supplement annual inspection carried out by building management company.
	
	Three months
	Due by 07/2026



Disclaimer
This General Risk Assessment has been compiled on your behalf by Phoenix Health & Safety based on observations made on the day and discussions with your key employees.

Ultimate responsibility for Health & Safety (and for carrying out risk assessments) rests with the employer, and as such it is the employer’s responsibility to ensure that risk assessments are suitable and sufficient and are regularly updated.

It is vitally important that you check through the content of this document and ensure that:

a) all hazards encountered by the organisation have been covered.

b) all existing control measures documented are in place and working effectively; and

c) all recommendations are implemented.

Phoenix Health & Safety cannot be held responsible for omitting hazards / control measures we were not made aware of when visiting your premises.

